Requirements from Qudos Bank Arena
These requirements form part of the Terms and Conditions of Tickets offered by TICA.
1. There will be at least one TICA representative for the event.
2.

Food or beverage purchased outside of Qudos Bank Arena is not permitted. Anything
identified as having been brought in from outside will be confiscated.

3. TICA and the host will not allow more than the maximum number of people (18) in the
corporate suite unless authorised by Qudos Bank Arena management. If capacity is exceeded
the suite attendant will cease service of beverages immediately until the situation is resolved.
4. The Host is not permitted to or allow guests to invite additional guests to the private suite.
5. Glassware is not permitted on the suite balcony. All beverages must be de-canted to the plastic
cups provided.
6. All guests must keep their suite entry ticket with them at all times and produce for staff on
request. Handing of tickets to other patrons to gain access to Platinum Sponsor level will not be
tolerated and may result in some or all involved being removed entirely from Qudos Bank Arena.
7. TICA and the host will monitor responsible alcohol consumption. The Host is be aware that it is an
offence to supply alcohol to persons under the age of 18 or who are intoxicated.
8. TICA and the host must assist with limiting noise that interferes with other patrons’ enjoyment
of a performance.
9. Guests are reminded that lighting and curtaining requirements are at the performing artists request
and may result in suite lights being turned off without warning.
10. TICA acknowledges Qudos Bank Arena management’s right to eject the Host and/or guests
from the corporate suite if they reasonably consider that a breach of the Licensing Laws has
occurred.
11. TICA acknowledges that photography and recording of performances is not permitted without
the express permission of the promoter. This includes the use of mobile phones and digital devices
for this purpose.
12. Smoking (including electronic cigarettes) is not permitted within Qudos Bank Arena. Staff
will be able to direct patrons to the nearest designated smoking area.
13. TICA and the Host will assist with guests complying with reasonable directions given by
Qudos Bank Arena management relating to the use of the corporate suite.
14. TICA must not, and will ensure that its guests and representatives do not, cause any damage to
the corporate suite or Qudos Bank Arena. Any damages found to the corporate suite will need to
be paid for by TICA and TICA will seek compensation from the parties who caused the damage.
15. These tickets are not to be resold under ANY circumstances.

Direct Offer - Terms and Conditions of Tickets offered by TICA.
In addition to the requirements from Qudos Bank Arena the following are the terms and conditions by TICA
on ticket holders to the TICA Corporate Suite1. The tickets are for any one event that may be available and is subject to the sole discretion of
TICA. Once a ticket has been offered and an event chosen by TICA it can not be changed for
another event by the ticket holder.
2. One of the ticket holders must be a full time staff member of the office the tickets were offered to.
3. At least one of the ticket holders must be 18 years of age or older to attend an event.
4. TICA accepts no responsibilities for any minors that attend an event with a ticket holder.
5. Attendees to an event will be advised of the meeting place and time to collect the tickets on the day
of the performance. Photo identification of attendees must be provided to the TICA representative
before tickets will be handed over for entry into the venue.
6. The tickets are to attend the TICA Corporate Suite and do not include food, beverages, transport,
parking or accommodation.
7. The tickets cannot be redeemed for cash or any other benefit from TICA.
8. TICA accepts no responsibility in the event that a show is cancelled. TICA will make two tickets
available to another performance if available or another up coming event.
9. All ticket holders must agree to the terms and conditions before the event.
10. In line with the Terms and Condition the dress code is reasonable and acceptable standard of
smart casual.
11. During the event TICA reserves the right to remove any person who it believes may disrupt the
peaceful enjoyment of an event and or other attendees without being required to compensate such
person.
12. TICA reserves the right to amend these terms and conditions at anytime without further notice.
13. The attendees agree that all photos taken during an event can be used by TICA for any purpose in
the
future
without
requiring
the
approval
of
the
attendees.

Click N Win - Terms and Conditions of Tickets offered by TICA.
In addition to the requirements from Qudos Bank Arena the following are the terms and conditions by TICA
on Click N Win ticket winner to the TICA Corporate Suite1. The Click N Win promotion is only open to property management staff or Principals of TICA
members. Entries received outside of this condition will be removed.
2. You must be 18 years of age or older to submit an entry into the Click N Win draw. By submitting
an entry you are agreeing to be placed into a draw for the event you have selected.
3. The tickets are only for the event selected at the time of entry and are subject to the sole discretion
of TICA to vary the event. Once a ticket has been won it can not be changed for another event by
the ticket winner.
4. The winning ticket holder must attend the event. Should the ticket winner not be able to attend the
event the tickets will be forfeited.
5. The tickets are for two attendees in the TICA Corporate Suite and do not include food, beverages,
transport, parking or accommodation.
6. The tickets can not be redeemed for cash or any other benefit from TICA.
7. TICA accepts no responsibility in the event that a show is cancelled. TICA at it's discretion may
possibly make two tickets available to another up coming event if available.
8. Ticket winners will be advised of the meeting place and time to collect the tickets on the day of the
performance. Photo identification of ticket winner must be provided to the TICA representative
before tickets will be handed over for entry into the venue.
9. All winning ticket holders must agree to the terms and conditions before the event.
10. In line with the Terms and Condition the dress code is reasonable and acceptable standard of
smart casual.
11. During the event TICA reserves the right to remove any person who may disrupt the peaceful
enjoyment of an event and or other attendees without being required to compensate such person.
12. TICA reserves the right to amend these terms and conditions at anytime without further notice. All
existing entries will be subject to the new terms and conditions.
13. TICA accepts no responsibilities for any minors that attend an event with a ticket holder.
14. The attendees agree that all photos taken during an event can be used by TICA for any purpose in
the future without requiring the approval of the attendees.

